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Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1)[X] Responsive to communication(s) filed on 05 November 2007 . 
2a)D This action is FINAL. 2b)[X] This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 
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DETAILED ACTION 
Continued Examination Under 37 CFR 1.114 

A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 . 1 7(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
1 1/5/2007 has been entered. 



Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 



1. Claims 1-6, 8-16, 18-25 and 27-33 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Chou et al. (U.S. Patent Number 6,330,499 B1). 



Regarding claims 1, 12, 20, Chou et al discloses a method, system and computer 
medium for directing service to a client computer device within a vehicle, which reads 
on claimed "vehicle", comprising: 
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• receiving, at a service center (200), which reads on claimed " service 
management subsystem," configured to manage services and user 
personalization information (203)(see column 5 lines 34-39), a service request 
from the vehicle. See column 6 liesn 1-5 and lines 34-38; 

• receiving, at the said service center (200), a vehicle location. See column 3 lines 
54-61; 

• determining, at the service management subsystem, vehicle delivery-enabling 
information based on the service request and the vehicle location. See column 3 
lines 54-61; 

• configuring, at the service management subsystem, the service corresponding to 
the service request based on the vehicle delivery-enabling information. See 
column 7 lines 27-40; and 

• sending the configured service from the service management subsystem to the 
vehicle. See column 7 lines 41-60. 

Regarding claims 2, 13 and 21, according to claims 1, 12, 20, Chou et al. continues to 
disclose receiving a signal including a vehicle identifier from a vehicle communication 
component. See column 5 lines 1-1 1. 

Regarding claims 3 and 22, according to claims 2 and 21, Chou et al. continues to 
disclose wherein the vehicle identifier is a unique code including user identifier 
information and vehicle location. See column 5 lines 1-11 and column 9 lines 35-39. 
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Regarding claims 4, 14 and 23, according to claims 1, 12, 20, Chou et al. continues to 
disclose wherein sending a list of delivery channels to a vehicle communication 
component, the delivery channels being selected from a live agent and a virtual agent. 
See column 7 lines 50-60. 

Regarding claims 5, 15 and 24, according to claims 4, 14, 23, Chou et al. continues to 
disclose wherein selecting a channel from the list of delivery channels, in which the 
Examiner has interpreted as the means by which information is communicated to the 
user, i.e. voice, text, display, etc., to deliver the configured service corresponding to the 

service request. See column 7 lines 50-60. 

Regarding claim 6, according to claim 1, Chou et al. continues to disclose wherein 
configuring a vehicle communication component in the vehicle based on the vehicle 
delivery-enabling information, wherein the vehicle user manual, which can be a vehicle 
communication channel is updated. See column 10 lines 1-11. 

Regarding claims 8, 18 and 27, according to claims 1, 12, 20, Chou et al. continues to 
disclose wherein creating a profile that includes the vehicle delivery-enabling 
information. The Examiner concludes that it is inherent that a profile is created by the 
user/system which is evidenced by the premises that a initialization of the said system, 
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the user establishes a profile which is used to identify the user and the vehicle in 
tandem. 

Regarding claims 9 and 28, according to claims 1 and 20, Chou et al. continues to 
disclose wherein determining the vehicle delivery- enabling information is based on at 
least one pre-determined user input, wherein the cited prior utilizes the specific vehicle 
parameter, which is based on user input, to detail which service are available for a 
particular user/vehicle. See column 6 lines 37-47. 

Regarding claims 10 and 29, according to claims 1 and 20, Chou et al. continues to 
disclose wherein sending the service corresponding to the service request comprises 
sending electronic mail to a vehicle communication component. 

Regarding claims 11, 19 and 30, according to claims 1, 12, 20, Chou et al. continues 
to disclose wherein updating the vehicle delivery-enabling information at the service 
management subsystem while the subsystem is in contact with a vehicle 
communication component. See column 10 lines 1-11. 

Regarding claim 31, according to claim 1 , Chou et al. continues to disclose wherein 
each configured service sent to the vehicle is presented in a uniform manner regardless 
of a channel used for delivery or the configured service being sent. See column 9 lines 
5-21 and lines 54-56. 
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Regarding claim 32, according to claim 31 , Chou et al. continues to disclose wherein 
the service management subsystem is configured to present the configured service in 
the uniform manner. See column 9 lines 5-21 and lines 54-56 

Regarding claim 33, according to claim 1 , Chou et al. continues to disclose wherein 
standardizing, via the said service center, the configured service and a delivery channel 
based on personalization information from a client associated with the vehicle. See 
column 6 lines 37-47. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

1. Claims 7, 17 and 26 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Chou et al. (U.S. Patent Number 6,330,499 B1 in view of Doi et al (U.S. Publication 
Number 2001/0014911). 
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Regarding claims 7, 17 and 26, according to claim 1, 12 and 20, Chou et al fails to 
clearly disclose configuring a vehicle communication component in the vehicle based on 
the vehicle delivery-enabling information. 

Doi et al teaches in paragraph [0013], of a mobile terminal comprising a dynamic 
user profile memory configured to store a dynamic user profile representing information 
dynamically changed by time. 

Therefore at the time of the invention it would have been obvious to a person of 
ordinary skilled in the art to modify Chou et al. (U.S. Patent Number 6,330,499 B1 to 
include Doi et al (U.S. Publication Number 2001/001491 1) in order obtain a system, 
method and medium, that has the flexibility to allow different users to use the same said 
vehicle and afford the user the ability to change his/her preferences in the said system 
in order to receive the necessary information from the network. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Randy Peaches whose telephone number is (571) 272- 
7914. The examiner can normally be reached on Monday - Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph H. Feild can be reached on (571) 272-4090. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Randy Peaches 
RP 




